OVERVIEW

Nexidia Interaction Analytics for Debt Collection

industry challenges

Increase Collections Efficiency

Recently, leading debt collection

Debt collection professionals walk a

Are collectors maximizing revenue?

organizations have turned to interaction

fine line as they are faced with the

The failure to ask for payment, promote

analytics to identify issues, refer specific

two-pronged challenge of producing

valuable electronic payment methods,

cases to legal counsel for review, and

the best possible portfolio performance,

and uncover additional sources of income

identify agents that put the company

while complying with significant federal

available to a debtor can significantly

at risk. Early detection, proper training,

and state regulations. Profitability is

reduce collector effectiveness. Analysis

and appropriate risk management have

dependent on collectors who are trained

of collection call center interactions

proven successful in reducing investi-

to recover the maximum amount within

consistently proves that many collectors

gations and subsequent fines resulting

permissible communication guidelines.

fail to ask for payment or follow the

from violations, and the frequency and

Collectors that stray outside these

guidelines established to determine how

considerable expense of litigation.

guidelines put the company at risk of

the debtor pays other bills. With interaction

lawsuits and regulatory fines. Having

analytics, debt collection companies can

The Nexidia Advantage

the tools to identify and correct improper

monitor interactions to enforce processes,

Nexidia’s patented dictionary-independent

collection activities as well as recognizing
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additional training and share best practices

organizations the power to quickly and
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deployment options

Companies achieve the greatest benefits
of customer interaction analytics when
they process 100% of all customer
interactions. This is especially relevant
to collections companies, where even
one infraction can result in fines. By
ensuring that you have access to 100%
of your recorded interactions rather
than a smaller sampling, you can more
accurately identify patterns in agent
behavior and uncover instances that could
result in liability. However, this has the
potential to be an incredible amount of
data, so it’s important that you can scale
to handle your largest implementation.
Nexidia offers two options for deploying

Nexidia Interaction Analytics provides immediate insight into collections
performance and compliance at the individual agent level.

customer interaction analytics. The first,
Nexidia OnDemand, is a hosted service
that offers all of the benefits of customer
interaction analytics without the cost or
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business process recommendations,

capture interactions and meta-data.

business case development and ongoing
business intelligence support. Hosted in
Nexidia’s highly secure data center, the
environment built for each customer is
PCI compliant and utilizes the latest in
encryption, data security standards, and
yearly audits to ensure validation. And
Nexidia OnDemand easily scales to
process 100% of your interactions
with the capacity to handle more than

Intelligent Results
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a single solution…with the power to

of calls you will analyze daily. We guide

make better decisions faster and

you on how to extract 100% of your

easier than ever before.

interactions each day in order to meet

For more information, or to schedule
a full consultation on how Nexidia can
help you manage your debt collection
challenges, please contact us at
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